Brackenridge Floors, LLC

Brandon Brackenridge
404 Carrie Drive, Dallas, Ga, 30157
770-990-7532 brandon@bflooredtoday.com

January, 09, 2018

Tim Cowan
The Cowan Connection Team
2651 Dallas Hwy, Marietta, Ga, 30064

Dear Tim Cowan,

Its been 2 years since we started doing business together. Since then I've seen you buy and
sell hundreds of homes. All though I haven’t personally used you myself I've seen the
process first hand! Being part of your team has been a real honor in seeing the way you
handle your business, it's been a real stepping stone for me. Handling all your customers
flooring has been great and profitable, but the real profit comes from picking up things I've
seen you do with your clients that I have implemented in my own business. You tell
customers the real cold hard facts no sugar coating or Bolani. Customers expectations are set
right and they know exactly what they’re getting. I hear customers after the sell is complete
or the house is bought and all of them have nothing but positive feedback. Keep up the
great work by FLOORING us all with your master salesmanship! Good Job Timmy!

Sincerely,

Brackenridge Floors, LLC Brandon Brackenridge




